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Password Recovery

In order to verify your identity, you must send password recovery requests from the email
account you gave to WebStupet as your communication email. We will only accept requests from
that email account.

1. Send an email request to support@webstupet.com.

Subject: Email Password Recovery
Body: Please reset the password for name@domain.com

2. We will send you an email telling you that we reset the email to your default password.

o If you do not know what your default password is, send a separate email request to
support@webstupet.com and instructions will be sent to you.

Subject: Default Password
Body: I don't know my default password.

3. Please assess the account using webmail and change the password ASAP using the instructions
at https://help.webstupet.com/assets/files/Access%20Web%20Mail.pdf.
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